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Contractor Information 

 
1. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs): 611430ST, Security Training 611430ST and (OLM) Order-Level 

Materials 

a. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH AWARDED SIN: See “Price List” 

b. HOURLY RATES: See “Price List” 

2. MAXIMUM ORDER THRESHOLD:  611430ST -$1,000,000.00 

3. MINIMUM ORDER THRESHOLD: $100.00 

4. GEOGRAPHIC COVERAGE: Domestic only 

5. POINT(S) OF PRODUCTION: 647 Ohio St, Terre Haute, IN 47807 

6. DISCOUNT FROM BEST MARKET RATE: GSA Net Prices can be found in “Price List”below.  Negotiated discounts have been 

applied and the Industrial Funding Fee has been added. 

7. QUANTITY DISCOUNT(S): None 

8. PROMPT PAYMENT TERMS: Net 30 

9. Government Purchase Cards  

a. Will be accepted at or below the micro-purchase threshold 

b. Will not be accepted above the micro-purchase threshold 

10. FOREIGN ITEMS: None 

11. Delivery  

a. TIME OF DELIVERY: 30 DAYS ARO 

b. EXPEDITED DELIVERY: Contact Contractor if Available 

c. OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor if Available 

d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a faster delivery. 

Customers are encouraged to contact the Contractor for the purpose of requesting accelerated delivery. 

12. FOB POINT: N/A 

13. ORDERING  

a. ADDRESS: Police Technical ATTN: ThomasManson 647 Ohio St Terre Haute, IN 47807 

b. ORDERING PROCEDURES: Ordering Activities shall use the ordering procedures described in Federal Acquisition 

Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services. The ordering procedures, 

information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule 

Homepage (www.fss.gsa.gov/schedules). 

14. PAYMENT ADDRESS: 

a. Police Technical, ATTN:  Thomas Manson, 647 Ohio Street, Terre Haute, IN 47807 

15. WARRANTY PROVISION:  N/A 

16. EXPORT PACKING CHARGES: None 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: None 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): Not Applicable 

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Not Applicable 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST 

PRICES (IF AVAILABLE): Not Applicable 

a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): Not Applicable 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): Not Applicable 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable 

http://www.policetechnical.com/
http://www.fss.gsa.gov/schedules
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23. PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable 

24. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced 

pollutants): Not Applicable 

a. SECTION 508 COMPLIANCE FOR ELECTRONIC AND INFORMATION TECHNOLOGY (EIT): Compliant. The EIT standards 

can be found at: www.Section508.gov/. 

25. DUNS NUMBER: 364549431 

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE: Contractor has an 

active registration in the System for Award Management (SAM) database.  

http://www.policetechnical.com/
http://www.section508.gov/
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Price List 

Course 
# 

Course Title  Course 
Length  

 Delivery  Min 
Persons 

Max 
Persons 

 Cost w IFF  

PT001 Analytic Unit Supervisor 16 hrs. In-Person 1 1  $          412.59  

PT002 Analytics for Public Safety 16 hrs. In-Person 1 1  $          412.59  

PT003 Bitcoin and Cryptocurrency 16 hrs. In-Person 1 1  $          412.59  

PT004 Cell Phone Data and Mapping 16 hrs. In-Person 1 1  $          412.59  

PT005 Cell Phone Investigations 16 hrs. In-Person 1 1  $          412.59  

PT006 Critical Thinking for Law Enforcement 16 hrs. In-Person 1 1  $          412.59  

PT007 Dark Web Investigations 16 hrs. In-Person 1 1  $          412.59  

PT008 Effective Writing for Law Enforcement 16 hrs. In-Person 1 1  $          412.59  

PT009 Excel for Public Safety 16 hrs. In-Person 1 1  $          412.59  

PT010 Future of Narcotic Enforcement 16 hrs. In-Person 1 1  $          412.59  

PT011 Human Trafficking Investigations 16 hrs. In-Person 1 1  $          412.59  

PT012 Internet of Things (IoT) 16 hrs. In-Person 1 1  $          412.59  

PT013 i2 Analyst Notebook 16 hrs. In-Person 1 1  $          412.59  

PT014 Narcotic Unit Supervisor 16 hrs. In-Person 1 1  $          412.59  

PT015 OIS Investigations 16 hrs. In-Person 1 1  $          412.59  

PT016 OneNote: Digital Case Management 16 hrs. In-Person 1 1  $          412.59  

PT017 Online Investigations 16 hrs. In-Person 1 1  $          412.59  

PT018 Open Source Investigations 16 hrs. In-Person 1 1  $          412.59  

PT019 PIO and Community Engagement 16 hrs. In-Person 1 1  $          412.59  

PT020 PowerPoint for Public Safety 16 hrs. In-Person 1 1  $          412.59  

PT021 Real-Time Cell Phone Investigations 16 hrs. In-Person 1 1  $          412.59  

PT022 Securing Your Identity 16 hrs. In-Person 1 1  $          412.59  

PT023 Slavery's Legacy for Law Enforcement 16 hrs. In-Person 1 1  $          412.59  

PT024 Social Media Methods 16 hrs. In-Person 1 1  $          412.59  

PT025 Word for Public Safety 16 hrs. In-Person 1 1  $          412.59  

PT026 Analytic Unit Supervisor 16 hrs In-Person  10 40  $       6,876.57  

PT027 Analytics for Public Safety 16 hrs In-Person  10 40  $       6,876.57  

PT028 Bitcoin and Cryptocurrency 16 hrs In-Person  10 40  $       6,876.57  

PT029 Cell Phone Data and Mapping 16 hrs In-Person  10 40  $       6,876.57  

PT030 Cell Phone Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT031 Critical Thinking for Law Enforcement 16 hrs In-Person  10 40  $       6,876.57  

PT032 Dark Web Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT033 Effective Writing for Law Enforcement 16 hrs In-Person  10 40  $       6,876.57  

PT034 Excel for Public Safety 16 hrs In-Person  10 40  $       6,876.57  

PT035 Future of Narcotic Enforcement 16 hrs In-Person  10 40  $       6,876.57  

PT036 Human Trafficking Investigations 16 hrs In-Person  10 40  $       6,876.57  

http://www.policetechnical.com/
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PT037 Internet of Things (IoT) 16 hrs In-Person  10 40  $       6,876.57  

PT038 i2 Analyst Notebook 16 hrs In-Person  10 40  $       6,876.57  

PT039 Narcotic Unit Supervisor 16 hrs In-Person  10 40  $       6,876.57  

PT040 OIS Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT041 OneNote: Digital Case Management 16 hrs In-Person  10 40  $       6,876.57  

PT042 Online Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT043 Open Source Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT044 PIO and Community Engagement 16 hrs In-Person  10 40  $       6,876.57  

PT045 PowerPoint for Public Safety 16 hrs In-Person  10 40  $       6,876.57  

PT046 Real-Time Cell Phone Investigations 16 hrs In-Person  10 40  $       6,876.57  

PT047 Securing Your Identity 16 hrs In-Person  10 40  $       6,876.57  

PT048 Slavery's Legacy for Law Enforcement 16 hrs In-Person  10 40  $       6,876.57  

PT049 Social Media Methods 16 hrs In-Person  10 40  $       6,876.57  

PT050 Word for Public Safety 16 hrs In-Person  10 40  $       6,876.57  

PT051 AAI - Analytics and Intelligence Certification Track 80 hrs In-Person 10 40  $      30,604.53  

PT052 AAP - Applied Applications Certification Track  80 hrs In-Person 10 40  $      30,604.53  

PT053 CPI - Cell Phone Investigations Certification Track 80 hrs In-Person 10 40  $      30,604.53  

PT054 OSI - Open Source Investigations Certification Track 80 hrs In-Person 10 40  $      30,604.53  

PT055 PIO - Public Information Certification Track 80 hrs In-Person 10 40  $      30,604.53  

PT056 Analytic Unit Supervisor 8 hrs Webinar 1 1  $          297.98  

PT057 Analytics for Public Safety 8 hrs Webinar 1 1  $          297.98  

PT058 Bitcoin and Cryptocurrency 8 hrs Webinar 1 1  $          297.98  

PT059 Cell Phone Data and Mapping 8 hrs Webinar 1 1  $          297.98  

PT060 Cell Phone Investigations 8 hrs Webinar 1 1  $          297.98  

PT061 Critical Thinking for Law Enforcement 8 hrs Webinar 1 1  $          297.98  

PT062 Dark Web Investigations 8 hrs Webinar 1 1  $          297.98  

PT063 Effective Writing for Law Enforcement 8 hrs Webinar 1 1  $          297.98  

PT064 Excel for Public Safety 8 hrs Webinar 1 1  $          297.98  

PT065 Future of Narcotic Enforcement 8 hrs Webinar 1 1  $          297.98  

PT066 Human Trafficking Investigations 8 hrs Webinar 1 1  $          297.98  

PT067 Internet of Things (IoT) 8 hrs Webinar 1 1  $          297.98  

PT068 i2 Analyst Notebook 8 hrs Webinar 1 1  $          297.98  

PT069 Narcotic Unit Supervisor 8 hrs Webinar 1 1  $          297.98  

PT070 OIS Investigations 8 hrs Webinar 1 1  $          297.98  

PT071 OneNote: Digital Case Management 8 hrs Webinar 1 1  $          297.98  

PT072 Online Investigations 8 hrs Webinar 1 1  $          297.98  

PT073 Open Source Investigations 8 hrs Webinar 1 1  $          297.98  

PT074 PIO and Community Engagement 8 hrs Webinar 1 1  $          297.98  

PT075 PowerPoint for Public Safety 8 hrs Webinar 1 1  $          297.98  

http://www.policetechnical.com/
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PT076 Real-Time Cell Phone Investigations 8 hrs Webinar 1 1  $          297.98  

PT077 Securing Your Identity 8 hrs Webinar 1 1  $          297.98  

PT078 Slavery's Legacy for Law Enforcement 8 hrs Webinar 1 1  $          297.98  

PT079 Social Media Methods 8 hrs Webinar 1 1  $          297.98  

PT080 Word for Public Safety 8 hrs Webinar 1 1  $          297.98  

PT081 Analytic Unit Supervisor 8 hrs Webinar 10 40  $       5,157.43  

PT082 Analytics for Public Safety 8 hrs Webinar 10 40  $       5,157.43  

PT083 Bitcoin and Cryptocurrency 8 hrs Webinar 10 40  $       5,157.43  

PT084 Cell Phone Data and Mapping 8 hrs Webinar 10 40  $       5,157.43  

PT085 Cell Phone Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT086 Critical Thinking for Law Enforcement 8 hrs Webinar 10 40  $       5,157.43  

PT087 Dark Web Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT088 Effective Writing for Law Enforcement 8 hrs Webinar 10 40  $       5,157.43  

PT089 Excel for Public Safety 8 hrs Webinar 10 40  $       5,157.43  

PT090 Future of Narcotic Enforcement 8 hrs Webinar 10 40  $       5,157.43  

PT091 Human Trafficking Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT092 Internet of Things (IoT) 8 hrs Webinar 10 40  $       5,157.43  

PT093 i2 Analyst Notebook 8 hrs Webinar 10 40  $       5,157.43  

PT094 Narcotic Unit Supervisor 8 hrs Webinar 10 40  $       5,157.43  

PT095 OIS Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT096 OneNote: Digital Case Management 8 hrs Webinar 10 40  $       5,157.43  

PT097 Online Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT098 Open Source Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT099 PIO and Community Engagement 8 hrs Webinar 10 40  $       5,157.43  

PT100 PowerPoint for Public Safety 8 hrs Webinar 10 40  $       5,157.43  

PT101 Real-Time Cell Phone Investigations 8 hrs Webinar 10 40  $       5,157.43  

PT102 Securing Your Identity 8 hrs Webinar 10 40  $       5,157.43  

PT103 Slavery's Legacy for Law Enforcement 8 hrs Webinar 10 40  $       5,157.43  

PT104 Social Media Methods 8 hrs Webinar 10 40  $       5,157.43  

PT105 Word for Public Safety 8 hrs Webinar 10 40  $       5,157.43  

PT106 AAI - Analytics and Intelligence Certification Track 40 hrs Webinar 10 40  $      22,953.40  

PT107 AAP - Applied Applications Certification Track  40 hrs Webinar 10 40  $      22,953.40  

PT108 CPI - Cell Phone Investigations Certification Track 40 hrs Webinar 10 40  $      22,953.40  

PT109 OSI - Open Source Investigations Certification Track 40 hrs Webinar 10 40  $      22,953.40  

PT110 PIO - Public Information Certification Track 40 hrs Webinar 10 40  $      22,953.40  
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Courses 

All courses are offered both to INDIVIDUALS, GROUPS as 16-hour, IN-PERSON courses. 

All courses are offered both to INDIVIDUALS, GROUPS as 8-hour, concentrated WEBINARS. 

 

All courses are offered for law enforcement personnel (ALL LEVELS), Supervisors or Management, Support staff, and 

Analysts and Supervisors.   

Courses are generally NOT APPROPRIATE for civilian personnel and their attendance is only admitted with prior agency 

and/or POLICE TECHNICAL approval. 

Note: The material in many of the courses includes law enforcement agency/department specific and is considered sensitive and 

may be graphic or sexual.  No recordings are made during any presentations; webinar or in-person. 

 

Analytic Unit Supervisor 

Designed to assist agency’s grow, develop and manage their analytical services division.  Whether an agency has a single 

staff member tasked with DOJ reporting or an active staff of real-time analysts, this course provides the road map to 

furthering the value of law enforcement analytics.  Core interactive learning will provide the student with proven and 

tested principals, case examples applications, and established and productive methods.  Personnel will gain practical 

knowledge which will assist with crime analysis and tactical case support, and will also acquire a roadmap to further 

develop their department’s analytical services division.  This course is appropriate for active analytical personnel and 

their supervisors.  

 

Analytics for Public Safety 

Designed to refocus and recharge analytical personnel, this course empowers analytical personnel to maximizing their 

abilities, display their skill sets, and make better presentations.  Analysts, supervisors and detectives will view analytical 

personnel as dynamic members of a team, not simply “analysts”. 

 

Bitcoin and Cryptocurrency 

Cryptocurrency is a digital form of payment that can be exchanged for goods and services.  Using a technology called 

blockchain, cryptocurrencies provide inherent security for transactions for buyers and sellers making it an ideal format 

for illicit and illegal transactions. 

 

http://www.policetechnical.com/
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Cell Phone Data and Mapping 

The amount of data retrieved during a cell phone investigation can be staggering.  Call records and tower data generate 

hundreds of records in just a few days from a single phone, tens of thousands of records are not unusual.  Managing this 

data (and visually depicting it) showing criminality, and making it “make sense” to others is the purpose of this course. 

 

Cell Phone Investigations 

The course covers methods to view, analyze and present cell phone (and related data sets) data generated from current 

investigations.  Through the use of specific case studies and prepared sample sets of data (generated from actual cases) 

students learn how to analyze and present data found in typical investigations.  Special data sets (non-cell phone) are 

also presented as potential sources for evidence. 

 

Critical Thinking for Law Enforcement 

How do we think?  How do we make decisions?  are two important questions for law enforcement personnel and 

analysts.  The process by which LE professionals make decisions can impact and affect scores of lives, both internal to 

our departments and the public at large.  In a concise two-day course, personnel are active in discussing and applying 

the concepts by which we make our decisions.  Case studies and small groups activities transform a potentially “dry 

subject”, into what many LE professional indicate was “one of the most important courses of their careers”.  

 

Dark Web Investigations 

While most of the public is accustomed to Google and common social media platforms such as Facebook or Twitter, Law 

Enforcement officials are interested in a side of the Internet that criminals are increasingly turning to: the dark web. 

Here, subjects are involved in hacking, file corruption, trafficking, counterfeit software, and the exchange of restricted 

goods.  

 

Effective Writing for Law Enforcement 

Virtually everyone in the world knows how to use Microsoft WORD®, but very few law enforcement professionals have 

been taught how to use this program in the performance of their jobs.  This is that class.  How do we write?  How do we 

create documents within a law enforcement environment?  These are the questions asked and answered in this course.  

 

Excel for Public Safety 

Microsoft Excel® for Public Safety™ is designed to help public safety personnel best utilize Microsoft Excel ® to 

successfully manage law enforcement specific data. Whether it is case specific data (e.g. telephone tolls, financials) or 

agency-wide data (e.g. arrest stats, fugitive lists, calls for service), it can be analyzed with just a few clicks using this 

powerful tool! 

http://www.policetechnical.com/
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Future of Narcotic Enforcement 

Most law enforcement courses have a clear practical application (i.e. defensive tactics, report writing). Most courses, 

both at the Academy level or private are reactionary, responding to current needs. Very few classes in the Field are 

forward thinking, proposing solutions to projected problems and issues of tomorrow. This course is one of the latter 

category. While this class address contemporary issues, its main goal is to help agencies prepare to navigate the coming 

shift in mission and responsibilities as related to drug laws, de-criminalization, incarceration, treatment and prevention. 

 

Human Trafficking Investigations 

Human Trafficking is today's form of modern slavery and it's happening in all of our nation. Local, County, State, and 

Federal Law Enforcement Agencies throughout the country have been reactive and proactive in multiple different 

capacities to reduce the demand by saving victims and arresting the buyers of this growing criminal industry.  

 

Internet of Things (IoT) 

In 2018, the number of "Things" connected to the Internet surpassed the world's population and the deployment 

continues to accelerate.  This course will raise awareness of the Internet of Things and how it relates to Law 

Enforcement and criminal investigations.  Participants will learn about IoT architecture and how to classify, and 

investigations crimes involving the IoT. We will also discuss the challenges faced by Law Enforcement as we try to keep 

pace with the development and deployment of tomorrow's technology and how to use the IoT as a force multiplier in 

our own agencies. 

 

i2 Analyst Notebook 

IBM® i2® Analyst’s Notebook® is a rich, data-centric visual analysis environment. Combining data storage, analysis tools, 

visualization and dissemination capabilities it is the standard for law enforcement analysts. Analyst’s Notebook helps 

analysts and investigators discover networks, patterns and trends from volumes of data from multiple sources. 

 

Narcotic Unit Supervisor 

Narcotic operations has changed dramatically in the past 10 years:  Laws governing narcotics, criminal process, 

manufacturing, distribution, even the chemical composition of the drugs themselves have changed.  To remain effective, 

and in some case to remain in existence at all, Narcotics Units, their mission, their methods, their team members, and 

their supervision must change also. 

 

http://www.policetechnical.com/
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OIS Investigations 

The use of deadly force and how these cases are investigated have become scrutinized more than ever before. This class 

offers students a way to assess their agency or team on how they approach these investigations. The instructor uses real 

case studies in order to facilitate discussion about best practices and national trends. From securing the scene, 

conducting an un-bias fact finding investigation, collecting and organizing all the case information, to professionally 

presenting the case, Police Technical has it covered. Students are encouraged to bring laptops that have the Microsoft 

Office Suite on them in order to participate in this interactive course.  

 

OneNote: Digital Case Management 

Criminal investigations are more complex today than 20 years ago.   The amount and variety of data, materials and 

ultimately evidence, in criminal case management has grown along with the rise of laptops, tablets and cell technology.  

Today, a basic criminal case can easily contain: audio and video files, cell phone and tower data, financial spreadsheets, 

and hundreds of documents; complex cases contain even more. But criminal case management for many agencies today 

is often still connected to a manila folder of printed, analog pages of text and images. 

 

Online Investigations 

Conducting online investigations presents a unique set of challenges and opportunities for law enforcement personnel.  

These challenges and opportunities demand new skill sets in order to evolve with technological change.  This course will 

provide the student with the knowledge to cultivate and develop that skill set.  This course will empower the student 

with the ability to effectively conduct online criminal investigations, engage in online undercover investigations, and 

locate track and apprehend criminals blending yesterday’s, today’s and tomorrow’s technology. 

 

Open Source Investigations 

Open source investigations utilize free, unsecured websites to search for real world criminal activity.  There is no trickery 

in open source investigations, it is not a way to get past usernames and passwords; it’s simply a way to obtain what a 

criminal posts (names, pictures, videos, conversations)  in open, and public forums.  There is no need for search 

warrants, court orders, or subpoenas. 

 

PIO and Community Engagement 

The communication gap between law enforcement agencies and the public creates tensions which can cause local 

incidents to make the national news. Decades in the making, compounded by legal process and policies, this gap reduces 

a department’s effectiveness at serving its community and enforcing its laws. But it’s not too late for agencies to take 

steps toward improving those relationships. 

http://www.policetechnical.com/
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PowerPoint for Public Safety 

PowerPoint® for Public Safety™ is designed to assist all public safety personnel become more efficient and proficient 

with PowerPoint®. 

 

Real-Time Cell Phone Investigations 

Whether responding to a critical missing person, a homicide, or a hostage barricade, students learn step by step how to 

exploit mobile technology in real time and how to interpret the data available from the various service providers. 

Students are also exposed to emerging cellular technologies including NELOS, PCMD, RTT, and EVDO. 

 

Securing Your Identity 

Privacy isn’t about hiding something. It’s about being able to control how we present ourselves to the world. It is the 

right to keep things to yourself. It’s about personal dignity. The protection of our personal information, online and in the 

physical world, has never been more important. Law enforcement professionals, military personnel, whistleblowers, and 

every citizen needs to understand the threats to their safety due to the relentless collection of personal data. There are 

many ways to take control of what information is available about you, how it is shared, and to remove data that may 

compromise your safety or identity. This course explains a collection of resources and tactics to help us overcome issues 

affecting our privacy, strengthen our digital security, and to control what the Internet knows about us. 

 

Slavery's Legacy for Law Enforcement 

Abolished by the 13th Amendment to the Constitution in 1865, Slavery’s legacy continues to impact the United States 

and “race” relations for US law enforcement.  Recent events from Baltimore, to Chicago, to Ferguson, to Los Angeles 

highlight how law enforcement continues to struggle with race, and how little direction is provided to them to actually 

improve relations.  This course provides a historical primer on how we got here, insight into where we are going, and 

guidance on how we can improve our future.   

 

Social Media Methods 

Social Media Methods is a hands-on 2 day class that is designed to help personnel and their agencies who are looking to 

effectively manage their online presence.  Social Media is the best tool available for Community Policing and public 

relations.  There is so much more to marketing your agency than creating a Facebook Page and sending out a few 

tweets.  Across the nation over 90% of law enforcement agencies are using social media.  This sounds great, except most 

agencies are not using social media platforms to their full potential.  This course will teach you to leverage the full power 

of social media platforms such as Facebook, Twitter, Instagram, Snapchat, Pinterest, and YouTube. 
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Word for Public Safety 

Word® for Public Safety™ is designed to help the personnel create, manage, share and protect digital documentation 

utilizing Microsoft Word® software. Most personnel have a good working knowledge of how to create basic documents 

in Word, but more than 95% of them are self-taught. This course helps them utilize the program more effectively and 

efficiently. Any active law enforcement personnel or support staffs (i.e. administrative assistants) are in welcome to 

attend this course. 
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Certification Tracks 

Certification tracks are only offered to GROUPS 10-40 persons, as 40-hour, IN-PERSON or WEBINAR. 

 

All certification tracks are offered for law enforcement personnel (ALL LEVELS), Supervisors or Management, Support 

staff, and Analysts and Supervisors.   

Courses are generally NOT APPROPRIATE for civilian personnel and their attendance is only admitted with prior agency 

and/or POLICE TECHNICAL approval. 

Note: The material in many of the courses includes law enforcement agency/department specific and is considered sensitive and 

may be graphic or sexual.  No recordings are made during any presentations; webinar or in-person. 

 

 

AAI certification is nationally recognized as the standard 
of achievement for personnel who provide analytical and 
intelligence support for law enforcement departments 
and agencies. Law enforcement departments need 
personnel who possess the expertise to provide criminal 
and statistical analysis in: cell phone data, cell tower/site 
mapping, and the general presentation of statistical, digital, and computer related evidence to 
decision makers and in court. The skills that AAI certification evaluates are the building blocks of 
success in the field. 
 
AAP Certification is the nationally recognized standard of 
achievement for law enforcement officers and 
intelligence analysts who utilize standard office 
productivity applications.  Office productivity software is 
common within law enforcement, but most departments 
do not provide training to use the software.  Most 
personnel are self-taught and the few with some training receive it from college or local government 
sources not associated with law enforcement.  Skills gained from this certification provide a 
foundation for successful development in all areas of law enforcement.  AAP leads to strengthened 
performance in analysis, administration, documentation investigations as well as public and 
courtroom presentations. 
 
CPI Certification is the nationally recognized standard of 
achievement for law enforcement officers and 
intelligence analysts who investigate crimes where a 
mobile device, call detail records, and/or cell site may 
yield evidence.  Criminals utilize cell phones to plan, 
execute, and evade apprehension.  Law enforcement can 
use mobile phone technology against criminals and their ongoing enterprises.  CPI Certification gives 
law enforcement officers of any background an arsenal of tools such as: legal principles on search and 
seizure, proper physical and digital evidence handling, recovering evidence from phones, call detail 
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record analysis, cell tower/cell site tracking and mapping, and controlling communications in a tactical 
environment. Skills gained from completing the CPI Certification led to successful criminal 
investigations and conspiracy crimes investigations such as drug trafficking and gangs.  Certification 
holders are competent in investigating multiple facets of mobile device and communications cases. 
 
OSI Certification is the nationally recognized standard of 
achievement for law enforcement personnel, analysts and 
supporting staff whose responsibility is the investigation, 
case development and prosecution of criminal behavior 
and actions which intersect with internet/web-based 
activity.  Most crime has an online nexus.  Whether it is 
the photographic evidence of the crime itself posted to a social media channel, the sale of stolen 
merchandise listed on a online marketplace, or the solicitation of minors in chat rooms, each of these 
real world crimes have a very footprint in the online world.  The OSI certification track seeks to first, 
expose law enforcement personnel to a world, which in some cases they didn’t even know existed, 
and then secondly, to show them how to investigate the activities of that world as if it were a physical 
space.  Skills gained from completing the OSI Certification provide personnel a foundation for 
successful online investigation of real world criminal acts.  With this certification personnel will be 
competent in applying the best practices for proactively investigating criminal behavior across the 
entire spectrum of online and social media services including well known sites like Facebook and 
Google and less traveled spaces such as the Dark Web. 
 
PIO Certification is the nationally recognized standard of 
achievement for law enforcement personnel, supervisors 
and supporting staff whose responsibility is the gathering, 
organization, and dissemination of agency and 
department information to the public.  Through various 
stages personnel are guided through best-practices and 
best-future-practices on sharing information and issues related to the transparency of sensitive 
information. Personnel learn both analog systems (conference rooms, traditional press briefings, 
press releases) as well as digital (social media platforms, virtual press conferences via online services, 
and management of agency online social media platforms). The PIO certification track prepares its 
recipient to fully engage the critical role of bridge between law enforcement / public safety and the 
public they serve.   
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