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SIGNIFICANT COMMENTS:

an absolutely amazing, phenomenal class. | learned so much, and by far the best class that | took at CNOA ever. Mr.
Edens was very funny as well and has such a wealth of information

good class felt it was something i will use

Good class, but lots of technical info to cover in only 4 hrs.

Good class, it will be useful in my investigations

Great information for a 4 hour class. Would have liked more time on physical tracking of phones.
Great instructor and good information.

He was very knowledgeable about the subject matter. He made his presentation interesting.

| am experienced in this field. Approximately 15 percent of the information taught was wrong; or the
purposed short cuts will lead to Appelate Court decisions against Law Enforcement.

| learned a lot about cell phone investigations and how to obtain information from them.

| took 5 pages of notes on this class. | walked away with a much deeper understanding of cell phones and what can be
done relative to cell phones in various investigations.

Informative and engaging. Wish next time the instructor could speak more on complex investigations involving cell
phones, and the analyzation of such.

Learned a lot. The instructor gave us several tools to use to take on cell phone analysis.

Need more time...added humor which made it not only interesting, but entertaining.

No a good instructor, he only has very basic telephone knowledge. More interested in talking about himself than teaching
Relevant, useful and up-to-date information.

The case laws from this course was very informative.

The instructor was great and revealed that he is a subject matter expert.

The title would be more correct if it were Cell Phone Forensics.

This information was useful and something that | would use again.

This was a very good class. The information was current and will save our team time in using the most current tools in
dealing with cell phones. They are essential to our cases.

This was an excellent course. The instructor was very knowledgeable. He gave simple explanations to complex
investigative ideas.

Very knowledgeable and answered questions everyone had in regards to cellular phones

EVALUATION:



This was a new class for the institute. It had has been presented in the Regions for the past year or so, receiving
very good reviews. At the Institute, attendance was very high with 345 total students. The ratings were also high,
with 87% rating the class as Above Average or Superior. Almost all comments were positive, but there was one
negative that indicated that the instructor provided information that could jeopardize future prosecutions. As
with many comments, it remains unknown if the evaluator actually knows what he or she is talking about. The
comment has been highlighted for the Instructors review.

| think this class was a great addition to the Institute. Cell phones are tools of the trade when it comes to
narcotics trafficking and Aaron does an excellent job in presenting the information in an understandable style.



